
Review to ensure 
completion, if not 

repush 
assessement

Invite patient using one 
of 3 methods A. Invite 
link B. Invite Patient C. 
Add Patient (Live)

*Schedule Send Follow up on 
behalf of QHP orders

*Tech should not order follow ups 
but can schedule and send follow 
up ordered by QHP
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Review/Integrate
 Assessments and 
Chief Compliants, 

Scoring 

Review/Edit
 Medications and 

Allergies

*Send Follow up on behalf of 
QHP orders

*Nurse should not order follow up 
but can send via order of QHP
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Order follow up 
for next visit

Accept, Reject or 
Rule out Dx

Review Assessment 
Result
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Bill 96130 for QHP 
time if > than 31min

Bill 96138 for Tech 
time if > than 16min

Check Clinical 
documention to 

ensure its complete
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CLIENT USER ROLES AND TASKS


